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Why Telemedicine

> Offer our members access to convenient, high-quality, and affordable care
whenever and however they want it
> New core service puts more control over healthcare costs

> One of the Non Emergent ER options

> RX Prescription available, when needed

Have a medical question?
Under the weather?
Tell us what's wrong.

|
Feel better now,
with no waiting.

Connect with us Immediately.
Only $40 per appointment.
. |
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http://www.doctorondemand.com/

About Doctor on Demand (DoD)

> Excellent Network - 450 physicians
> Excellent service ratings

> Short wait times

» Secure

» Wellnhess services excluded
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Dr. Pat Basu
Chief Medical Officer

}'} Adam Jackson Jay McGraw Dr. Phil MecGraw  Senator Tom Daschle
Cofounder & CEO Cofounder & Chalrman Advisor VMember, Board of Directors
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http://www.doctorondemand.com/

Doctor On Demand Services

Telemedicine is ideal for Telemedicine is not ideal to
conditions such as: use if you are experiencing:
Upper respiratory infections Chest Pain
Colds, sore throat, and sinus Abdominal pain
infections
Ear and eye problems Shortness of breath

Skin conditions
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Eligibility & Access

Alnska

. Full Services
[l services will be available late 2016

. Services Not Available
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Telemedicine Benefit Integration

H H

WALK-IN
DOCTOR'S

OFFICE

Tied to Current Retail /
PCP Benefits
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Benefits of Telemedicine for Employees

Employees

New on demand virtual care
option that is convenient and
affordable

Provides additional care options
to fit your life and schedule

Quality care that is virtual

Easy to use
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Consumer Experience — Humana (single Sign-on)

Step 1 l Step 2 l Step 3 l Step 4
Member logs into Member sees promotion Member can learn more Member utilizes
MyHumana for telemedicine on the about telemedicine and telemedicine within

/ MyHumana Dashboard / access Doctor on Demand / co-branded Doctor on
portal Demand portal
M MyHumana " MgHumana O Humana. Eeeces
0= : BEk
Sign in with your username and get access S
resources. ik
Username @ ASUTINCE @ serst s
=
Remember my username 2] . ; -
Password ﬁ

Telemedicine
promotion
GO>
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Consumer Experience — Doctor on Demand

Step 1 Step 2

Schedule or use on
demand

Fill out medical history
and select pharmacy

y
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l Confirm the visit and pay l Visit with the doctor

Step 3 Step 4

Please confirm your visit

‘Your apointment will start
between 7:00 and 7:15am on Monday, August 24th.

ider.  Medical Doctor

FFFFFFF
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